RESIDENCE HALL OR
DORMITORY: WHAT DO YOU
CALL THEM?

If therq was one word that residence hall educa-
tors wou]p Tike to see erased from university campus
vocabqlar1es, it would be the word "dormitory." This
archaic term used to describe a building where stu-
dents reside is outdated and contrary to the beliefs
of professionals in the field of student development.
The current Tanguage designates these buildings as
residence halls and/or Tiving-Tearning centers. To
a551str in the understanding of this terminology,
Maslow's Hierarchy of Needs ?1970) will be used as a
modez to.dafferentiate between the words "dormitory®
and residence hall." Granted, Maslow's developmental
theory is used for ddentifying sources of human
motivation, but it can also be easily adapted into a

comprehensible model contrasting dormitories and
residence halls, .

. MasTow's needs theory is divided into five
distinct Tevels for identifying sources of human
motivation. These five Tevels are;

Self-actualization--Level §

Self-esteem--Level 2

Sense of belonging--Level 3

Security--Level 2

Physiological--Level 1

_ Maslow states that an 4individual endeavors to

sat1sfy_ needs from the most basic Tevel and works
successively through the next higher order levels.
Maslow ho!d§ that an individual will not seek needs at
the next higher Tevel until the needs of any given
lggﬁr level are achieved to the individual's satisfac-

With a dormitory philosophy, staff tend to be
concerned only with the two most basic Tevels, physio-
Togical and security. Physiological needs deal with
the basic human needs of food, shelter, and clothing.
Examples of these needs are: adequate housing,
furnished room, Tlinen, cleanliness, good plumbing,
etc. _Secur{ty needs deal with individuals feeling
safe in their environment. Examples of these needs
are:  locking the doors at night, security staff,
regutation of room keys, identificaticn cards, mainte-
nance, etc. These needs must be met to assist the
student in moving toward higher levels.

With a residence hall philosophy, not only are
?hese concerns with the two most basic Tlevels, but
also with program activities which respond to the
higher three levels. Contemporary residence hall
staff would ponsider these first two levels as mainte-
nance functions and would contend that significant
student growth and direction take place in the next
three levels (Riker and DeCoster, 1971). Residence
hg!ls administrators/educators tend to look at the
first two Tevels as givens, meaning that these are
necessities which must be accommodated so as to move
quickly to the heart of the developmental levels.

Student development departments have undergradu-
ate stqdents, graduate students, and/or professionals
to assist with this task., These staff members not
only deal with the physical and safety needs of the
building, but also with the emotional and intellectual
concerns of the student, One of their important
responsibilities is to build a sense of belonging and
community (Tevel 3} on the floors and in the residence
halls. Sense of belonging deals with the individual
being accepted by others. The staff accomplishes this
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task by having consistent rules and regulations,
roommate contracting, floor gatherings, weetings,
programming, etc. The self-esteem Tevel {Tevel 4)
concerns itself with assisting the individual with
skills of self-confidence and recognition by others.
Examples of  these needs are: assertiveness
programming, responsible citizenship, tutorial pro-
grams, hall councils, leadership training, etc. The
self-actualization level (level 5) deals with maximiz-
ing one's potential 1in obtaining opportunities for
individual development and growth. Examples of these
needs are: personal growth, achievement, creativity,
seeking autonomy, risk taking, etc. Responding to
these three higher-level needs assist the resident in
developing into a mature responsible adult.

The residence hall is seen as encompassing the
respensibilities of the dormitory while incorporating
the higher developmental and educational needs of the
student, Student development professionals perceive
their buildings to be more than just dormitories where
residents sleep, study and live passively. They
perceive them to be 1iving-learning centers where
students are provided 1learning experiences which
assist in facilitating their developmental awareness
of self and others, Professionals have been success-
ful in this endeavor and will continue to work for the
betterment of all residents' developmental needs. '
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FACILITIES PLAN
REORGANIZED

Neal Belitsky, Assistant Director for Facilities
Management in the Department of Housing and Food
Services at Eastern Michigan University, received a
1986 Facilities Management Achievement Award from the
International Facilities Management Association on
Octcber 28, 1986, in Chicago, IT1linois, The award,
conferred on the basis of project quality and organi-
zational effect, was in recognition of the Ten-Year
Facilities Plan that Mr. Belitsky prepared for Eastern
Michigan University Housing and Food Services. He
spent about a year on the plan, working with unit
staff and consultants, to come up with a list of
maintenance needs with costs. He then set this
information up as a database program for personal
computers. The plan will serve as a funding model for
facilities maintenance allowing for better planning
and budgeting as well as decentralization as to unit
management.
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